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                                         SETTLING IN POLICY AND PROCEDURE
We want children to feel safe, stimulated and happy in the setting and to feel secure and comfortable with staff. We want to establish and maintain strong, trusting relationships with parents and carers in order to best support children’s learning and development, and to provide a space where they feel comfortable to have their child cared for.
It may be the first time children have been away from parents and we understand that this can be a traumatic time for both child and adult. We recognise this and, as such, want to make it as smooth a process as possible. We carry out several stages of settling so that children get used to the setting, other children and practitioners over time, that parents/carers similarly feel comfortable and confident to share relevant information.
Settling Procedure
It is crucial that children feel secure and happy within the setting in order to fulfil their potential, and in order to achieve this, we can ensure the following; children’s well-being remains paramount at all times.
All children are allocated a key person before starting at the nursery (see also Key Person Policy)     
prior to the child/ren starting the setting, a home visit is carried out by the manager and key person to gain a holistic insight of the child/ren and their families in their environment and to facilitate the settling period for both child/ren and parents/carers, whereby creating a sense of belonging and familiarity with  their key person and the manager. During the home visits, practitioners and parents will together look at the child’s routine, who is in their family group, their likes/dislikes, abilities, their dietary needs, sleep patterns, intimate care, languages spoken, etc. Information about the setting will be relayed to parents such as start/finish times, our daily routine, snack times and general information about Bowlers Community Nursery.
Children will have a staggered start into the setting. Parents/carers are asked to be prepared to accompany their child for at least their first week at the setting. During this time, the key person and the parent/carer will discuss how to proceed with the child’s settling in.  This process facilitates ease of transition whilst providing the individual support for both child/ren and their families into the nursery.  This affords families and the nursery several pathways in settling their child/ren for example. 
Both child/ren, parents/carers and the key person with the input of the manager agree for the parent to leave the premises for an allotted time but remain on call, 
The parent/carers continues to stay with the child for slightly longer to ensure their child/ren is settled.
The parent leaves the areas to sit in the staff room and return at regular intervals to reassure their child/ren.
The various approaches to settling will be discussed with parents/carers and will always put the child/ren needs first.
We acknowledge that younger children may take longer to settle in, as will children who have not previously spent time away from home. Children who have had a period of absence may also need their parent to be on hand to re-settle them. During the first week, both child/ren and their parents/carers will learn all about the setting, including our staff team, our ethos, toilet and nappy changing facilities, and how we support children’s learning and development. Our values and behavioural expectations will be expressed in an age appropriate way for children to understand them. We understand that children at 2 years old are not always able to manage their emotions and so we will support children with this developmental stage.
The key person relationship is to ensure children form an attachment with an adult within the nursery setting. This attachment is crucial to children feeling secure and once they feel secure, children will begin to explore their environment, learn and develop and form effective relationships with their peers and adults. Relationships is at the forefront of the settling-in period and for children’s personal, social and emotional abilities to develop.  Practitioners will work closely with parents and children to ensure these relationships are forged.
We do not believe that leaving a child to cry will help them to settle any quicker. We believe that a child's distress will prevent them from learning and gaining the best from the setting. We also acknowledge that an absence of tears does not in itself indicate that a child is comfortable and settled, and remain mindful of this when observing children and assessing their needs within the settling process. However, we also respect children’s rights and needs to express their emotions and wishes to be left alone in a space in which to do so supervised by their key person in close proximity providing a secure and safe base to return to. 
We reserve the right not to accept a child into the setting without a parent or carer if the child finds it distressing to be left. This is especially the case with very young children.
Once the child has settled in, the key person will begin to observe the child within their activities, identify where children are at in their development and plan for the child’s next steps using the Early Years Foundation Stage and Development Matters framework. This process will be shared with parents regularly and parents will be encouraged to be involved in this as the child’s primary educator.
TRANSITIONS
The term after a child’s third birthday, they will move on to the next age group in the nursery.  As with starting at the setting, this transitional time can be traumatic. In order to make the process as smooth as possible we follow key procedures:
Children’s well-being remains paramount at all times.
Parents will be informed of children moving up prior to their transition.
The child’s key person will support the move by liaising with their new key person about children’s developmental stage, their routines, their likes and dislikes as well as introducing parents/carers to the child’s new key person.
The child’s new key person will establish regular engagement with their key child/ren to begin developing a key person relationship and attachment prior to the childs/ren move.
Children will be informed they will be moving up a month prior to this happening, and this will be regularly spoken about to help children get used to the idea of moving.
Children will have regular short sessions with their new key person, and then return back to the two-year-old group and the baby’s room before they move up permanently.
Parents may be involved in supporting their child within this time by attending some sessions with their child to ease the transition and support their new attachments.
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